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Online. On time. On the money.

Electronic Performance Support Systems (EPSS) from Tata Interactive
Systems are specifically designed to boost productivity and performance
in the Banking, Insurance and Financial Services industry. EPSS delivers
quantum improvements in performance in areas such as:

e Contact Centres e Customer Service
e Claims * Underwriting
e Sales e Policy Administration

Get knowledge - on demand!

Our 'performance-enhancing' solutions offer your employees
'just-in-time' expertise, knowledge and tools — at the click of a button.
It includes the following key components, designed to make life
'hassle free', and much more productive:

Scenarios and Decision Support

Help your staff make better and faster decisions while executing a task.
TIS's interactive decision trees enable staff to evaluate all possible
options and quickly select the most appropriate action in a given
scenario — this saves time, improves competence and enhances the
customer experience.

TATA INTERACTIVE SYSTEMS

Changing the way the world learns
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e Process Maps

— Comprise interactive
flowcharts that elaborate
each step in your business
process — steps are linked

W to explanations,

calculators and other
"'mission critical' expert
tools to enable users to

Ly tem e

execute processes in a
consistent and timely
manner.

Process map for claims related to Asbestos,
Hand/Arm Vibration and Industrial Deafness.

Technical Advisory Tools
Enable your employees to
extract information from a
plethora of expert sources
and provide a basis for sound
technical decision making.

Cumulative Back Pain
Exposure Advisor for
Employer Liability Claims.

Both drivel
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Technical Principles and
Case Law Animation
Simplify complex
technical content and
provide individuals with
little or no expertise an
accelerated means of
gaining technical
competence.

Tools for understanding
insurance and financial
fundamentals.

www.tatainteractive.com
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Animated Case Law
for Motor Claims
Handling.

Frequency and severity

High frequency / Low severity
High severity / Low frequency

Which profile suits which type of
event?
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Encyclopaedias

Provide the users instant
help on generic
information, while dealing
with customers’ problems,
related to technically
complex areas.
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Proven performance

TIS's EPSS uses multiple interventions to improve operational
excellence, and has achieved impressive results. The figures speak for
themselves - in claims handling departments it has:

* Lowered claim cycle times by 50%

* Reduced the average Cost Per Claim «¢ ‘Y Tfa!n,,,
by 20% :5\
e Radically shortened the employees’time 'E:T /B Iearrung
to competence o Project
%Qe Year /
In Customer Service Centres, it has resulted in: Z

7 Gold *

e Improving the accuracy of responses that
agents give on the phone by 80%
* Reducing the time to competence by 75%

We can help you take your organisational
productivity and performance to a new level. ' '
Call John Kusi-Mensah at +44 7790 351 083 or

write to johnm@tatainteractive.com.
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User-feedback reports

Based on a survey conducted amongst
employees of a major insurance client who

used TIS's EPSS tool (Employer’s Liability —
Personal Injury).

To what extent did the EL DISEASE tool meet
your expectations?

Fall short 0%

Poorly achieved 0%

Achieved 47% Exceptional 28%

Over achieved 25%

NS

What is your overall impression of the
( EL DISEASE tool? \

Not useful 0%

Extremely
Very useful 50% useful 50%

BlUsiness Functions

N

J

Do you feel EL DISEASE will help you to improve x
/- decision making in your day-to-day role?

No 0%

Likely 21%. Definitely 79%

N

J

Do you think the tool will accelerate the rate —\
( of decision making?

No 0%

Likely 25%

Definitely 75%

www.tatainteractive.com
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UK

London

Alan Samuel

18 Grosvenor Place

London SW1X 7HS, UK

[t] +44 (0) 207 235 8281

[m] +44 (0) 781 120 1323
[f1+44 (0) 207 235 8727

[e] alans@tatainteractive.com

Europe

Zug (Ziirich)

Daniele Zuccheri

Tata Interactive Systems

Chollerstrasse 3

CH 6300, Zug, Switzerland

[t] +41 (0) 41 7100141

[m] +41 (0) 79 784 6764

[f1+41 (0) 41 710 3391

[e] daniele.zuccheri@tatainteractive.com

Australia

Sydney

Candida Chandorkar

[t] +61 (0) 2 9894 0532

[m] +61 (0) 4 05 501 069

[e] candida.chandorkar@tatainteractive.com

Melbourne

Peter Garbett

[m]+61 (0) 4 03 034 832

[e] peter.garbett@tatainteractive.com

Japan

Tokyo

Tadashi Horiuchi

Bureau Ginza #409, 4-1-12 Tsukiji Chuo-ku
Tokyo 104-0045, Japan

[t]+81 3 3541 9923

[m] +81 90 4965 4149

[f1+81 3 3541 9924

[e] tadashi@tatainteractive.com

Middle East

Abu Dhabi

Rajesh R.Jumani

Tata Interactive Systems

PO Box 25035, Abu Dhabi
United Arab Emirates

[t] +971 2 404 8427

[m] +971 50 818 1437

[f1+971 2 404 8367

[e] rajeshj@tatainteractive.com

India

Mumbai

Sylvia D'Souza

Leela Business Park

Andheri (E), Mumbai 400 059, India
[t] +91 22 5643 8000

[m] +91 98 2021 0007

[f1+91 22 5643 8800

[e] sylviad@tatainteractive.com

Kolkata

Millennium City Information
Technology Park

6th Floor, Tower Il, Plot No.DN 62

Sector V, Salt Lake, Kolkata 700091, India
[t] +91 33 5009 1500

TATA INTERACTIVE SYSTEMS

Changing the way the world learns

www.tatainteractive.com


http://www.tatainteractive.com

USA and Canada

Atlanta

Kashyap Vadapalli

[m] +1 848 250 9723

[e] kashyapv@tatainteractive.com

Boston

Bryan Kantor

[t] +1 413 568 0244

[m] +1413 454 5805

[f1+1 413 639 9005

[e] bryank@tatainteractive.com

Carlsbad

Tom Paulin

7227 Spoonbill Lane
Carlsbad, CA 92009, USA

[t] +1 760 476 9191
[m]+1760473 4188

[f1+1 760476 0350

[e] tomp@tatainteractive.com

Chicago

Chetan Mahajan

701 Main Street

Evanston, IL 60202, USA

[t] +1 847 866 7474

[m] +1 720 256 5666

[f1+1 847 866 7575

[e] chetan@tatainteractive.com

Gajanan Kasbekar
[m] +1 773793 4604
[e] gajanank@tatainteractive.com

Cincinnati

Suresh Menon

[t] +1 513 830 5644
[m]+15132951710

[f1+1513 830 5644

[e] sureshm@tatainteractive.com

Dallas

Manoj Kutty

[t] +1 2143539559

[m] +1 8475715913

[e] manoj@tatainteractive.com

New Jersey

Tij Nerurkar

Suite 509 Levinson Plaza

2 Lincoln Highway

Edison, NJ 08820, USA

[t] +1 732 906 0002

[m]+1917 804 1766

[f1+1 732906 9222

[e] kshitij.nerurkar@tatainteractive.com

Gil Weiser
[m] +1 2154319822
[e] gil@tatainteractive.com

Michael Liddy

[t] +1 908 654 0046

[m] +1 908 591 9212

[f1+1 908 654 0043

[e] michaell@tatainteractive.com

New York

Henry Williams

[t] +1 201 225 9627
[m]+12012189179

[f1+1 8015164125

[e] henry.williams@tatainteractive.com

San Jose

Veena Adiga

1762 Technology Drive, Ste 112
San Jose,CA 95110, USA

[t] +1 408 452 5752

[m] +1 408 569 9556

[f1+1 408 452 5745

[e] veena@tatainteractive.com

Washington

Santosh Abraham

[m] +1 703 863 9720

[e] santosha@tatainteractive.com

Toronto

Julia Suk

[t]+1 416519 1001

[m]+1416 7103599

[e] julia.suk@tatainteractive.com
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